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Terms and Conditions-
By filling in the application form and paying the stallholders fee, you are confirming that you have read JDL Mini Markets and Events agreement & Terms and Conditions & you agree to them & to adhere to them.
Bookings 
Stall bookings are made on a first come, first served basis subject to availability.

JDL Mini Markets reserves the right to decline any bookings not deemed to be suitable for our events or for any other reason given by the organiser.

Bookings for all stalls will be made via our website or app. All of the terms and condition documents need to be read by the stallholder before booking. Once you have applied and been approved as a JDL Member, you will be able to book and pay for your stall. The system is automated so your space will NOT be confirmed and secured until the payment is made. 

In your booking you need to confirm that you have read our terms and conditions and agreement, and confirm you agree with all of our terms and conditions and have PLI in place. Copies will be required. Spot check can be made at markets so always have it with you. See Food requirements below. 

JDL Mini Markets reserves the rights to decide the allocation and positioning of the stalls on the event day. If you have any special requirements such as being positioned next to a friend or in a certain area, please do contact the organiser and we will do our best to accommodate your wishes.

If you can not attend the event and give us more than 14 days notice prior to the date of the market, we will be able to give you a refund BUT MINUS A £10 Admin fee. 

After this date NO refund will be made. 

If in the event that JDL Mini Markets has to cancel an event due to adverse weather/wind or other unforeseen circumstances, stallholders will receive their stall fee back minus a 25% deduction, which will cover hire fees & admin fees/website payment charges that go with running an event of this nature.

Refunds are non-transferable and the refund must be claimed within seven days of the event being cancelled. We shall try our best to refund all monies as quickly as possible.

Please ensure that your email address is correct at the time of booking so that a booking confirmation can be sent to you, if you have not heard from us please contact us via email.

By applying for our events you are confirming you agree with JDL Mini Markets and Events terms and conditions, which have been put together to protect your business, JDL Mini Markets and our visitors.

​Exhibitors must comply with health and safety regulations, in line with the Health and Safety Act (1974). You NEED a minimum of £5 million public liability insurance to showcase at our events and it is your responsibility to keep this up to date.
​
Public liability insurance: 

You MUST possess valid public liability insurance for the duration of the event which needs to be always kept with you during the event. If you employ staff, you need to include employee insurance in your policy. At each event, you must have the ability to produce your public liability insurance for spot checks. Look around but NMTF, CMTIA and Direct Line are the most popular. For a general stall it shouldn't be more than £80 for the year.

Stall hire 
Stalls will be supplied with a table at most of our indoor events, unless stated, usually 5ft or 6ft, sizes may vary depending on the venue, but this will be confirmed in the final details sent to you after booking. Please contact the event organiser to confirm your stall size for your chosen event if required. 

At outdoor events, stallholders will be required to provide their own professional gazebo and table.

Gazebos WHEN required:
All gazebos’ pitches are 3x3 (some are 3 x2 in Nantwich) and you must provide your own, including your own table and chairs. Garden gazebos are NOT acceptable. If you attend with one and it’s not weatherproof you will not be permitted to trade. 

All stalls are checked for weights. A minimum of x4 professional weights is required. During the winter months, and windy conditions, we suggest you have two on each leg (up to 25kg per leg). JDL Mini Markets will not accept liability for any incident arising from your gazebo from set up through to removal. Your PLI should cover the use of your own equipment at any of our events. 

Wind speeds will be checked by JDL and events MAY be cancelled if wind speeds are extreme. You will be updated should this happen. You will NOT be able to trade in windy conditions without 25 kgs of weight on each leg and a commercial gazebo. 

When you arrive, find the event organiser, who will show you to your table or space, which will have been allocated just for you. Please arrive in plenty of time to set up your stall. Set up times & Final details will be sent a week before the event. NO FURTHER CONTACT WILL NOW BE MADE AFTER YOUR FINAL DETAILS AUTOMATED EMAIL. If you have any further questions please contact via email. If we have any urgent updates we will notify you via email.

Ensure you follow us on social media..we will still post a list of stalls attending on the week running up to the market. 

Floor space for stalls may vary between venues so please do contact the event organiser to discuss your requirements before booking a stall.

The option of additional space maybe available at certain venues if you require, please contact the event organiser for information.

You will have storage space available under your table.

Due to health and safety regulations, stallholders are responsible for keeping aisles clear and ensuring buyers have easy access to their stall, we need to strictly adhere to stall boundaries and all items at your stall must fit completely within the boundaries.

If the volume of items on display are too large to fit within your stall boundaries or hinder an appropriate presentation of your items, the organiser may request for you to remove items until more space becomes available as you make your sales.

Stallholders should only pack up once the organiser has declared the event closed, stallholders along with their belongings including any unsold items and any rubbish must then vacate the venue or location.

Stallholders Information

When applying please ensure you have a photo of your stall set up to attach.

PLI is required for all stalls. Stallholders must have valid Public Liability Insurance of 5 million pounds & acknowledge this when booking. A copy MUST be attached with your booking.

Food stall holders must be able to provide & attach all relevant certificates including, Food Hygiene Certificate, and a copy of their Council kitchen inspection/application. Please tell us your rating & the council you were inspected by. 

Alcohol stalls must have the relevant TEN in place and follow our regulations. 

Each food based business needs to register with their local council and request an inspection from an environmental health officer. You need to be registered as a minimum and once inspected display your food hygiene rating on your stall. Ensure all food documents, Allergen information, and challenge 25 certificates are available for inspection.

Sneeze Guards MUST be in place on your stall, covering all food items.

Craft stallholders must ensure that homemade items are suitably safe for your intended market and have Product Liability Insurance in place.

The event organiser reserves the right to decide whether a business or craft stall is suitable to attend their event. If you are unsure, please contact the event organiser before booking.

Submitting a booking form does NOT guarantee a space. We will review all paperwork sent through and you will be contacted if your application is accepted and we believe you are suitable for our events. Your booking is NOT confirmed until payment is made.

Risk Assessment

It is essential that exhibitors carry out a Risk Assessment for their stalls.

It must be available at every market if a spot check is done. 

We need you to think over the risks of trading at our events and plan a risk assessment. 

Plan out what you must do to keep yourself and our visitors safe. Thinking of trip hazards, sharp objects, health and hygiene hazards, infrastructure hazards (especially when you provide your own gazebo, weights etc). 

It is the trader’s responsibility to ensure their products conform to the accepted legal framework and legislation for general consumer sales in the UK. 

Fire equipment (if required) MUST be available. 



Food Traders

No handling food without gloves

Hand wash facilities must be provided (as a minimum flask of hot water and hand wash)

Spray and wipe table before and after use with anti-bacterial spray

You must clear your own rubbish at the end of the day.

Each food-based business needs to register with its local council and request an inspection from an environmental health officer. Some food-based businesses may be told they are low risk/ low priority for an inspection.

It is imperative that you are registered as a minimum and when your inspection takes place the best practice is to display your food hygiene rating on your stall.
Your local council will provide information on your packaging requirements as a business, weights, and measures, what you should display regarding allergies, and are happy to answer any questions you may have. You can refer to Safer Food, Better Business.

Hot Food Traders

You need to demonstrate that you have access to hot water to wash your hands.
Selling hot and heated foods – You must check the temperatures of your food before serving.

Cool Boxes – also need to be checked for correct temperatures through the market day and prior to serving.

Food traders must wear an apron.

Alcohol Traders

You must have a personal licence or TEN to sell alcohol at the events. You need to supply us with your personal licence number or a copy of the TEN.

If the personal licence holder is unable to work the stall you must ensure you designate a competent number of staff who understands the responsibilities of your personal license.

You must display a challenge 25 sign on your stall.

Food Hygiene

Where food is being sold or samples given out you must always adhere to basic health and hygiene. You must have valid food safety and hygiene certificates and your items must comply with British food and hygiene regulations. In the case of inspection, all paperwork must be kept on yourselves during the event along with a risk assessment carried out by yourself or your company. 

Set-Up

JDL Mini Markets will not accept liability for any issues regarding set up, de-rig or incidents that may arise during your presence at the event. Please be patient on set up and the pitch you are given will not be changed on the day.  Please ensure you adhere to your RA.



Power

We can provide power at some of our indoor events. If you do need power this needs to be provided by yourself and all cabling and appliances you provide must be PAT tested and meet the legal requirements. You must ensure you have the relevant PAT certificates with you at the event.


Gas-

You must provide a Gas Safety Certificate if required. The use of flammable explosives or otherwise dangerous materials or equipment is strictly prohibited. Traders using gas must have up-to-date gas safety certificates and ensure a copy is always kept on them. All Exhibitors must provide suitable fire blankets or extinguishers if applicable to their set-up.

Generators

Generators may on occasion be asked to be used at some events. They are not to be used at our regular markets UNLESS agreed. You require permission from the organiser & you must provide a full risk assessment to JDL covering where these will be sourced and the process in place to manage these safely (including the storage and management of fuel and other flammable liquids). They MUST be either diesel or LPG (silent) ones.

Waste

All trader waste needs to be removed by yourselves.

Communication

JDL Mini Markets is ran mainly by just ONE person. In order for things to run smoothly and with full transparency, we urge all communication between JDL Mini Markets and traders to be done via the company email, jdlminimarkets@outlook.com. Please note that emails are answered during standard office hours and that there may be a delay at weekends due to us being onsite managing events.

Stall Cancellations

If stall holders cancel or fail to turn up on 3 occasions with a limited amount of notice they will no longer be able to trade with us. 

As a trader at our markets it is your duty to always be up to date with governmental legislation regarding your product. Please see below for examples of what we expect from you:



Cosmetic guidelines

A copy of their CAS (cosmetic safety assessment)
A copy of their public liability insurance documents
An email confirming that their products are registered on the CPNP (Cosmetic Products Notification Portal) and that their products have a PIF (Product Information Sheet) available for all products on sale.
If products are sold as organic, vegan or cruelty free, they must be able to provide certification of this from bodies such as The Vegan Society, PETA and their suppliers certification of organic produce.



Silver guidelines 

It is an offence to describe an un-hallmarked article as being wholly or partly made of silver, palladium, gold or platinum

Supply or offer to supply un-hallmarked articles to which such a description is applied

What needs to be Hallmarked? Any article described as being wholly or partly made of gold, silver, platinum or palladium that is not covered under exempt articles.

If you sell something described as a precious metal you must clearly display the Dealer’s notice in A4 format or larger without alterations. 

Find more information here-https://internal.theassayoffice.com/legislation/current-legislation
The above are examples of what is expected in those specific areas – as highlighted above it is your responsibility to follow your industries legislation.

Toys guidelines-

It is illegal to sell untested soft toys.

Any toy with play value has to be tested before being sold in the UK.

All UKCA tested toys must carry the UKCA mark. This is important for 3D printed toys now. 

As a 3D printing stall you need to ensure you are licensed to print the items too.

Seller should provide us with they’re declaration forms before attending a market.





Unsuitable items-

Items or services deemed to be broken, in poor condition dangerous or in breach of Health and Safety Legislations or trading standards advice, you may be requested to remove them from sale. 

Health and Safety-

JDL Mini Markets are committed to providing, maintaining and promoting the highest standards of health, safety and welfare at each event.

Under Health and Safety legislation, stallholders are responsible for the safety of their table/stall and gazebos, ensuring items and displays are set up in a safe and secure manner to avoid accidents and the stallholder agrees to indemnify JDL Mini Markets against all claims arising out of negligence on the part of the stallholder and/or their helpers. Helpers or someone running your stall for you MUST be covered on your PLI.

Stallholders are responsible for all activities that take place on their stall throughout the event and any actions that could affect others as a result of their activity.
Stallholders who do not adhere to these guidelines will be asked to leave the event with immediate effect.

If you choose to bring along children to the event, it is the stallholders responsibility to ensure the children’s safety and wellbeing is met at all times during the event. Children MUST NOT be left on their own at any time. 

Venue Rules 

We specially select the perfect venue and locations to make your day as enjoyable as possible so please look after it.

Stallholders will be financially liable for any damages they cause to the venue. All sellers must NOT hang, stick, tape, glue, nail, screw or in any other way fix items to any wall, door, floor, curtain or any other part of the building both internally and externally during the event.

Security

Stallholders are responsible for their own stall security and monies. JDL Mini Markets event organisers accept no responsibility nor any liability for any items on sale along with personal belongings that have been stolen, lost or damaged internally or externally before, during or after the event. All persons who enter the event area do so at their own risk.

Liability 

The stallholders agree to indemnify JDL Mini Markets against all claims for damages or injury to the property or person of any persons in respect of any claim by any such person arising out of negligence or from any faulty or dangerous products sold by the stallholders or his agents or servants. 

Transactions 

JDL Mini Markets event organisers accept no responsibility for any transactions entered into during the event.

JDL Mini Markets accept no responsibility or liability for the quality or condition of items purchased at our events.

Purchases are made entirely at the individual’s own risk.

Illegal Activity

JDL Mini Markets shall not be held responsible for the non-compliance by a stallholder with any law, By-Law, Regulation, Act or Statute.


GDPR

We follow all GDPR protocol regarding data. We do share trader business names when advertising events through social media, leaflets and on our websites.

Some town councils & venues ask for hygiene ratings and council registration. We have to respond and disclose this information. However the data entered when filling out your information form will stay within our system until you request for it to be removed. Please see our Privacy Policy.


Thank you for taking the time to read through all of our documents & the terms and conditions. Please ensure you agree to our conditions on booking and provide your PLI and any other documentation requested.  Your stall will not be confirmed until full payment has been made via our website. If you have any questions, please let me know. 

Claire Lloyd
JDL Mini Markets & Events
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